


CONGRESS

14TH OCTOBER

10.00 A.M
OPENING SESSION

LUIS JACOB

RUTIS - SERNIOR UNIVERSITIES NETWORK - PORTUGAL
TIAGO ABALROADO

UNITATE - SOCIAL ECONOMY NETWORK

HELENA RIBEIRO

TOURISM OF PORTUGAL

NARCISO PEREIRA DE MOURA

NATIONAL INTERDISCIPLINARY ASSOCIATION OF SOC L\E‘

11.00 A.M

TOURISM IS FOR EVERYONE
FRANCISCO MADELINO

INATEL FUNDATION

RITA MARQUES

PORTUGAL STATE SECRETARY OF TOURISM
CARLOS FERREIRA

UNIVERSITY OF COIMBRA

03.00 P.M e S PR A -
EXPECTATION VS. SATISFACTION Tk ' 255 “ .
SUSANA LEAL 1
IPOLYTECHNICAL INSTITUTE OF SANTAREM
ELISA ALEN
UNIVERSITY OF VIGO
ADELA BALDERAS
UNIVERSITY OF OXFORD

llllllllllllllllllll

...................

™ 4 L‘*



15TH OCTOBER

10.00 A.M
THE HOTEL MODEL FOR EVERYONE

MIGUEL METELLO

PESTANA HOTEL GROUP
GONCALO REBELO DE ALMEIDA
VILA GALE HOTELS

PAULO JUNOT ROCHA /
ACCOR HOTELS SR

11.00 A.M
= DISABILITY IS DIFFERENT FROM AGEING

~ JOSE CARREIRA

. #STOPIDADISM

MIGUEL VASQUEZ VASQUEZ

UNIVERSITY OF VIGO

ANA URRUTIA BEASKOA
DIGNIFIED CARE FOUNDATION- ESP

'\ B
03.00 P.M
TRAVELS OF COMFORT SAFETY AND HEALT
CLAUDIA MONTEIRO DE AGUIAR
MEMBER OF EUROPEAN PARLEMENT

MARIA JOAO QUINTELA
PORTUGUESE ASSOCIATION OF PSYCHOGERONTOLOGY

et

CONCLUSION PANEL
CESAR FERREIRA
LUSOFONA UNIVERSITY
DIOGO BATALHA » RS -
NATIONAL INTERDISCIPLINARY ASSOCIATION OF OCIA ECONOMY-

uuuuuuuuuuuuu

INVOLVE
VINHAIS N



